
Usertesting Report

Goal: To understand user’s preference for selecting ‘Phone’ or 
‘Video’ as a mode of communication to connect to a doctor 

virtually under various circumstances.



Demographics for each test   
   

20 users, 12 women and 8 men.     
3 age groups:      

 under 25: women 2 / men 1    
25-45: women 8 / men 6    

Above 45: women 2 / men 1  



Test 1: No context, Baseline condition
             

Scenario: MDLIVE provides anytime access to board certified doctors within 5 to 10 minutes of your initial 
request. Please complete a few essential steps of the consultation request system.      
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Test 2: Given Context - Sick at home
             

Scenario: Imagine you woke up feeling sick and weak. You are not exactly sure if you should go to work. You 
decide to seek a doctor’s opinion using MDLIVE, a service which provides anytime access to board certified 
doctors within 5 to 10 minutes of your initial request. With the above scenario in mind, please complete a few 

essential steps of the consultation request process.            
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Test 3: Given Context - Sick at work

Scenario: Imagine you are in an office and have a bad stomach ache which prevents you from focusing on 
your work. It is hard for you to leave your workplace without a medical reason. You decide to seek a doctor’s 

opinion using MDLIVE, a service which provides anytime access to board certified doctors within 5 to 10 
minutes of your initial request. With the above scenario in mind, please complete a few essential steps of the 

consultation request process.
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Test 4: Given Context - Existing relationship with the provider.

Imagine you recently underwent a knee replacement surgery. Your surgeon asked you to check back after 3 
weeks to get an update on the recovery. He suggested you to use a service called MDLIVE to contact him. 

MDLIVE provides anytime access to board certified doctors within 5 to 10 minutes of your initial request. With 
the above scenario in mind, please complete a few essential steps of the consultation request process.  
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KEY TAKEAWAYS

• Overall, there is a slight bias for video consultation over phone consulation. 
• Men are more likely to choose video than Women. 
• The decision varies a great deal based on the context and the environment. People are 

more likely to use video at home while would prefer using a phone while at work. 
• If participants knew the doctor personally, they are more likely to opt for video 

consultation over a phone consultation. 
• Participants also said it depends on the reason for the visit. If it is something they need 

to show visually to the doctor they would opt for video, otherwise they would prefer 
Phone.


